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Questions and Answers

BID GPAA 02/2023: REQUEST FOR PROPOSAL FOR PROVISION OF CLEANING AND HY-
GIENE SERVICES AT THE RUSTENBURG, MAFIKENG, BLOEMFONTEIN, PHUTHADITIHABA
AND KIMBERLEY OFFICES FOR A PERIOD OF 3+1+1 (5) YEARS.

1. We wanted to find out if our company can only bid in places where we have
branches only eg Bloemfontein, Kimberly n Phuthadichaba?
Answer: No, the bidder must service all listed offices.

2. | would like to find out if | am eligible to bid for this tender with zero experience? My
company is 2 years now and my documents are all up to date but | have not
rendered my services before.

Answer: It is the company’s decision whether to bid or not. The GPAA cannot

advise a company whether they should submit a bid or not however
companies with zero experience will score lower points on the company
experience element.

3. Can we write the quotation on our company letterhead and attach with the RFP?
Answer: No. Any pricing template other than what was provided will not be

accepted.

4. Equipment to be used e.g. Hand sensors, PPE, Auto flush urinals should we also
guote those as once off costs?
Answer:Yes The hygiene equipment is once off.

5. There seems to be an error on the pricing schedule (Rustenburg)
Majority of the quantity description for hygiene services and products is zero.
Answer: Where quantities are 0, the service is being rendered by the landlord.
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